





























































































図１ Desknet’s 情報共有サイトでの ISO９００１情報見える化
図２ 共有フォルダでのKMS検査部マネジメントシステムの情報見える化
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表３ ISO運営組織表 ＊スペシャリティー部門別 ISO運営組織表は省略した
表４ 年間運営スケジュール
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An ISO９００１‐based trial in the Department of Clinical Laboratory : Utilization and
staff participation pertaining to the use of electronic medical record terminals
Michiko YAMASHITA１）, Hiroshi NIKI２）, Yoshio URANO３）
１）Division of Diagnostic Pathology, Tokushima Red Cross Hospital
２）Division of Clinical Laboratory, Tokushima Red Cross Hospital
３）Tokushima Red Cross Blood Center
Our hospital has been certified by the Japanese Council for Quality Health Care since２００１ and was ISO９００１
（requirements for a quality management system）certified in２００３. Our laboratory was CAP（College of Ameri-
can Pathologists）accredited in２００１ and ISO１５１８９（medical laboratories-requirements for quality and competence）
certified in February２００５. In September２０１３, our laboratory discontinued the renewal assessment for ISO１５１８９
and restarted an original KENSA-BU management system based on the standards of ISO９００１. We aimed to share
information and utilize the management system to eliminate communication gaps between work shifts, locations,
and generations by using electronic medical record terminals. The use of this system makes Teine Keijinkai
hospital in Hokkaido, Japan, a role model for other hospitals. Here, we describe our activities until the discon-
tinuation of renewal assessment for ISO９００１ in our hospital.
Key words : ISO１５１８９, ISO９００１, clinical laboratory, quality management system, electronic medical record terminals
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120 検査部における ISO９００１をもとにした取り組み
～電子カルテ端末を利用した情報見える化・職員参画～
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